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Avid S4 and S6 Compatibility
Information

Question

 

ALERT: RESOLVED in 2020.11.1 - MTM 2020.11 Installer Bug
The 2020.11 Master Module Installer fails to properly install, resulting in a version mismatch
error. Run the 2020.11.1 installer or see the Article below for more details and workarounds

⚠  20.11 Master Module Installation ⚠ 

S4 and S6 Compatibility

Hardware Compatibility

Avid S4 System

The S4 system requires S6 v2019.9 (or higher) software.

Master Joystick Module

The Joystick Module requires S6 v2.1 (or higher) software.

Master Post Module

The Post Module requires S6 v2.2 (or higher) software.
 

Ethernet Routers

If you prefer to use a third-party DHCP device to provide IP addresses to the modules, Avid recommends these routers:

Cisco RV345 Dual WAN Gigabit VPN Router
Cisco RV325 Dual Gigabit WAN VPN Router
Linksys E3200 High Performance Dual-Band N Router
Linksys EA6500 Dual-Band Smart Wi-Fi Wireless Router

Other routers have not reliably met the timing requirements of the S6 modules.
 

Software Compatibility

Avid S4/S6 software versions 2019.12 / 2019.12.1 / 2020.1 / 2020.5 / 2020.6 / 20.6.1 / 20.11 / 20.11.1 are compatible with the following (or higher version) applications:

Pro Tools 2019.10 or higher
Steinberg Nuendo 7
Steinberg Cubase 8
Apple Logic 10
Magix Sequoia 14
Merging Pyramix 8.x Native only
Merging Pyramix 9.x
Avid Studio Monitor Pro
Avid XMON S6
Pro Tools | MTRX
Pro Tools | MTRX Studio
ProMon (DADman) for Pro Tools | MTRX and NTP Technology AX32

 

Workstation Compatibility:

macOS High Sierra 10.13.6, macOS Mojave 10.14.6, macOS Catalina 10.15.6
Windows 10

Important!
 The EUCON performance improvements included in S6 v3.5 makes v3.5 and later versions incompatible with all previous versions of EUCON and EuControl. As a result, version 3.5 and future versions must not be run on the same network (subnet) as any previous EUCON Surface

software. All devices on the network must be running the same version of EUCON/EuControl. Please uninstall or remove from the same network all previous S6, System 5 Hybrid, S5-MC/MCPro, Avid Dock, Avid S3, and Artist Series software. Be sure to update other EUCON software
to v3.5 or higher before using EuControl v3.5 or higher.

 
 

Answer  

Previous Releases

Avid S4/S6 software versions 2019.9 and 2019.9.1 are compatible with the following (or higher version) applications:

Pro Tools 2019.6, 2019.10
Steinberg Nuendo 7
Steinberg Cubase 8
Apple Logic 10
Magix Sequoia 14
Merging Pyramix 8.x Native only
Merging Pyramix 9.x
Avid Studio Monitor Pro

https://avid.secure.force.com/pkb/articles/en_US/troubleshooting/20-11-Master-Module-Installation
http://www.cisco.com/c/en/us/products/routers/rv345-dual-gigabit-wan-vpn-router/index.html
http://www.cisco.com/c/en/us/products/routers/rv325-dual-gigabit-wan-vpn-router/index.html
http://www.linksys.com/us/support-product?pid=01t80000003K7dcAAC
http://www.linksys.com/us/p/P-EA6500/
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Avid XMON S6
Pro Tools | MTRX
ProMon (DADman) for Pro Tools | MTRX and NTP Technology AX32

The WSControl application is compatible with macOS Sierra 10.12, High Sierra 10.13, Mojave 10.14, and Windows 10. Check compatibility for individual EUCON-compatible workstation software.
 
Avid S6 software versions 2019.5, 2019.5.1, and 2019.7 are compatible with the following (or higher version) applications:

Pro Tools 2019.5 or 2019.6 recommended (required for most new features)
Steinberg Nuendo 7
Steinberg Cubase 8
Apple Logic 10
Magix Sequoia 14
Merging Pyramix 8.x Native only
Merging Pyramix 9.x
Avid Studio Monitor Pro
Avid XMON S6
Pro Tools | MTRX
ProMon (DADman) for Pro Tools | MTRX and NTP Technology AX32
EuControl v2019.5 or 2019.5.1

The WSControl application is compatible with macOS Sierra 10.12, High Sierra 10.13, Mojave 10.14, and Windows 10. Check compatibility for individual EUCON-compatible workstation software.
 
Avid S6 software version 2018.3 is compatible with the following (or higher version) applications:

Avid Pro Tools 12.8 and higher (including Pro Tools 2018)
Steinberg Nuendo 7
Steinberg Cubase 8
Apple Logic 10
Magix Sequoia 14
Merging Pyramix 8.x Native only
Merging Pyramix 9.x
Avid Studio Monitor Pro
Avid XMON S6
Pro Tools | MTRX
ProMon (DADman) for Pro Tools | MTRX and NTP Technology AX32
EuControl v2018.3

The WSControl application is compatible with Mac OS X 10.9.5 or higher (including macOS High Sierra 10.13, macOS Sierra 10.12 and El Capitan 10.11), and Windows 7 or higher (including Windows 10). Check compatibility for individual EUCON-compatible workstation software.
 
Avid S6 software version 3.7 is compatible with the following (or higher version) applications:

Avid Pro Tools 12.8 and higher (including Pro Tools 2018)
Steinberg Nuendo 7
Steinberg Cubase 8
Apple Logic 10
Merging Pyramix 8.x Native only
Merging Pyramix 9.x
Avid Studio Monitor Pro
Avid XMON S6
Pro Tools | MTRX
ProMon (DADman) for Pro Tools | MTRX and NTP Technology AX32
EuControl v3.7

The WSControl application is compatible with Mac OS X 10.9.5 or higher (including macOS High Sierra 10.13, macOS Sierra 10.12 and El Capitan 10.11), and Windows 7 or higher (including Windows 10). Check compatibility for individual EUCON-compatible workstation software.
 
Avid S6 software version 3.6.1 is compatible with the following applications:

Avid Pro Tools 12.7.1 and 12.8
Steinberg Nuendo 7
Steinberg Cubase 8
Apple Logic 10
Merging Pyramix 8.x Native only
Merging Pyramix 9.x
Avid Studio Monitor Pro
Avid XMON S6
Pro Tools | MTRX
DAD/NTP Technology PRO | MON monitor control
EuControl v3.6

The WSControl application is compatible with Mac OS X 10.9.5 or higher (including macOS Sierra 10.12 and El Capitan 10.11), and Windows 7 or higher (including Windows 10). Check compatibility for individual EUCON-compatible workstation software.
 
Avid S6 software version 3.6 is compatible with the following applications:

Avid Pro Tools 12.7
Steinberg Nuendo 7
Steinberg Cubase 8
Apple Logic 10
Merging Pyramix 8.x Native only
Merging Pyramix 9.x
Avid Studio Monitor Pro
Avid XMON S6
Pro Tools | MTRX
DAD/NTP Technology PRO | MON monitor control
EuControl v3.6

The WSControl application is compatible with Mac OS X 10.9.5 or higher (including macOS Sierra 10.12 and El Capitan 10.11), and Windows 7 or higher (including Windows 10). Check compatibility for individual EUCON-compatible workstation software.
 
Avid S6 software version 3.5 is compatible with the following applications:
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Avid Pro Tools 12.6
Steinberg Nuendo 7
Steinberg Cubase 8
Apple Logic 10
Merging Pyramix 8.x Native only
Merging Pyramix 9.x
Avid Studio Monitor Pro
Avid XMON S6
DAD/NTP Technology PRO | MON monitor control
EuControl v3.5

The WSControl application is compatible with Mac OS X 10.8.5 or higher (including macOS Sierra 10.12), and Windows 7 or higher (including Windows 10). Check compatibility for individual EUCON-compatible workstation software.
 
Avid S6 software version 2.2 is compatible with the following applications:

Avid Pro Tools 12.5.2
Steinberg Nuendo 7
Steinberg Cubase 8
Apple Logic 10
Merging Pyramix 8.x (Native only)
Merging Pyramix 9.x
Avid Studio Monitor Pro
Avid XMON S6
DAD/NTP Technology PRO | MON monitor control

The WSControl application is compatible with Mac OS X 10.8.5 or higher (including 10.11 El Capitan), and Windows 7 or higher (including Windows 10). Check compatibility for individual EUCON-compatible workstation software.
 
Avid S6 software version 2.1 is compatible with the following applications:

Avid Pro Tools 12.3, 12.4, and 12.5
Steinberg Nuendo 7
Steinberg Cubase 8
Apple Logic 10
Merging Pyramix 8 (Native only)
Merging Pyramix 9.x
Avid Studio Monitor Pro
Avid XMON S6
DAD/NTP Technology PRO | MON monitor control

The WSControl application is compatible with Mac OS X 10.8.5 or higher (including 10.11 El Capitan), and Windows 7 or higher (including Windows 10). Check compatibility for individual EUCON-compatible workstation software.
 
Avid S6 software version 2.0 is compatible with the following applications:

Avid Pro Tools 12.1
Avid Pro Tools 11.3.2
Steinberg Nuendo 7
Steinberg Cubase 8
Apple Logic 10
Merging Pyramix 8 (Native only)
Merging Pyramix 9.x
Avid Studio Monitor Pro
Avid XMON S6
DAD/NTP Technology PRO | MON monitor control

 
Avid S6 software version 1.4.1 is compatible with the following applications:

Avid Pro Tools HD 11.2.2 or higher (Pro Tools 11.3.1 or higher is required for some features)
Avid Pro Tools HD 12 (only supported with S6 v1.4.1)
Avid Studio Monitor Pro
Avid XMON S6
Apple Logic Pro 10 and higher
Merging Pyramix 8 (Native only)
Merging Pyramix 9
Steinberg Nuendo 5.5 and higher
DAD/NTP Technology PRO | MON monitor control

Note that Avid Studio Monitor Express is currently NOT compatible with S6.
The WSControl application is compatible with Mac OSX 10.8, 10.9 and 10.10 and Windows 7 and 8.1. Check compatibility for individual EUCON-compatible workstation software.

Compatibility Information for S6 WSControl v2.x and EuControl Co-Installation (EUCON-3745):

S6 software v2.0 added the ability to automatically save and load S6 layouts to/from sessions running on a designated workstation. If you use both S6 and S3/Artist series controllers on the same workstation, update EuControl software to v3.3.0 or higher to prevent S6 layouts from
being overwritten by S3 or Artist layouts. You can download the latest EuControl software from your Avid Account (www.avid.com/account).
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